
Health and Wellbeing Board Performance Scorecard Q2 2022/2023

1.01 Proportion of
newborn babies
who have
breastmilk as their
first feed

Quarterly Sep 2022 58.5 67.0 Gold 67

58.5

Under Review

Performance Value Date - Q2 2022/23 
Performance Target Date - Q2 2022/23
The proportion of babies receiving breastmilk at their first feed remains low and work is underway to address this through the UNICEF Baby Friendly programme for the maternity
provider (UHB). The specialist infant feeding team in Solihull support families antenatally with their feeding choice, although the number of women breastfeeding following support
during pregnancy has reduced in the last three quarters. Conversely, postnatally 76% of women supported are breastfeeding at 6-8 weeks, but there is a need for concerted action
antenatally and in acute settings to improve the number of babies having breastmilk at first feed.
Target setting methodology : Internal Past Performance

1.02 Proportion of
face to face New
Birth Visits
undertaken
between 10-14
days by a health
visitor

Quarterly Sep 2022 96.0 95.0 Gold 95

96.0

Healthy Child
Programme Board

Performance Value Date - Q2 2022/23 
Performance Target Date - Q2 2022/23
Performance has remained high over the last three quarters, with the provider prioritising the new baby visits and the 6-8 week checks to ensure robust identification of issues early
in parenthood and support families effectively. Pandemic recovery funding has been utilised to address capacity pressures and reduce caseloads, ensuring greater coverage of the
universal checks by the national target ages.
Target setting methodology : National Target

Priority 1 : Maternity, Childhood and Adolescence, a Healthy Start in Life

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability

115/12/2022 15:03:15, for 30 Sep 2022



1.03 Proportion of
children who are
on track with their
development at 2
years

Quarterly Sep 2022 80.0 92.0 Gold 92

80.0

Healthy Child
Programme Board

Performance Value Date - Q2 2022/23 
Performance Target Date - Q2 2022/23
The proportion of children who are on track with their development has reduced from pre-pandemic levels (86-7%) over the last two quarters, and a more complex picture is
emerging as to the reason for this. The impact of the pandemic is potentially only part of the reason for the reduction, and there is a need to further roll out the Five to Thrive
messaging around the importance of early interactions and home learning, The Five to Thrive model incorporates ways to build babies' brains and supports readiness to learn (talk,
play, relax, cuddle, respond). 
Target setting methodology  : Internal past performance

1.04 Proportion of
children who are
on track with their
communication
development at 2
years

Quarterly Sep 2022 87.0 92.0 Gold 92

87.0

Healthy Child
Programme Board

Performance Value Date - Q2 2022/23 
Performance Target Date - Q2 2022/23
There is potentially complex reasoning behind the communication delay, which may be related to family stress with the cost of living situation and a lack of responsive interaction
with babies and toddlers, as well as the impact of the pandemic. The Five to Thrive sessions delivered by the Parenting Team incorporate literary activities to promote speech,
language and communication skills. Families are also supported by the Health Visiting and Family Nurse Partnership teams, who encourage attuned play, reading at home and visits
to local libraries.
Target Setting Methodology  : Internal Past Performance

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability

215/12/2022 15:03:15, for 30 Sep 2022



1.05 Proportion of
children achieving
good level of
development at the
end of reception
(age 5 yrs)

Annual Mar 2022 66.9 73.5 Gold 73.5

66.9

Maternity & Early
Years
Strategy/Delivery
Board

Performance Value Date - 2021/22
Performance Target Date - 2021/22
This is the first published results since the 2021/22 Early Years Foundation Stage (EYFS) reforms were introduced in September 2021. The EYFS profile was significantly revised, it
is therefore not possible to directly compare 2021/22 assessment outcomes with earlier years. A higher proportion of children in Solihull had a good level of development when
compared to the England (65.2%) and West Midlands (63.7%) in 2021/22.
Target Setting Methodology  : Internal Past Performance
 

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability

315/12/2022 15:03:15, for 30 Sep 2022



2.01 Number of
people engaged
with Council led
employment
support
programmes

Quarterly Sep 2022 195 200 Gold
200

195

Inclusive Growth
Board

Performance Value Date - Q2 2022/23 
Performance Target Date - Q2 2022/23
All projects are close to moving into the final year of delivery, and are completing final changes to maximize all available budgets, and re-align outputs to take into account the impact
of the pandemic and lockdowns. New engagements are on track on this quarter, a number of employer led events which have helped to contribute to this achievement as well as the
opening of the digital hub at the SRTC.
Target setting methodology - Contractual commitment

Priority 2 : Adulthood and Work : Promoting Health and Wellbeing

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability

415/12/2022 15:03:15, for 30 Sep 2022



2.02 Number of
people supported
into employment
by Council led
employment
support
programmes

Quarterly Sep 2022 39 50 Gold

50
39

Inclusive Growth
Board

Performance Value Date - Q2 2022/23 
Performance Target Date - Q2  2022/23
Whilst this number is slightly lower than target, recruitment through the summer months can be a little slower, and its expected that the number of jobs available in the period up to
Christmas, as well as the jobs fairs taking place, will contribute to this target being back on track.
Target setting methodology - Contractual commitment

2.03 Number of
people supported
into training by
Council led
employment
support
programmes

Quarterly Sep 2022 32 21 Gold

21

32

Inclusive Growth
Board

Performance Value Date - Q2 2022/23 
Performance Target Date - Q2 2022/23
The digital hub has helped to contribute towards a number of people completing a bespoke ICT course, as well as young people aged16-18 enrolling in education courses in the new
academic year
Target setting methodology - Contractual commitment

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability

515/12/2022 15:03:15, for 30 Sep 2022



4.01 Proportion of
respondents to the
Solihull Place
Survey who have
formally
volunteered

Biennial Mar 2022 34.00 34.00 Silver 34

34.00

Thriving
Communities Board

Performance Value Date - 2021/22
Performance Target Date - 2021/22
Performance value 34% for 2022. 34% of respondents to the place survey say that they have taken part in formal volunteering in the last 12 months (21% at least once a month,
13% less frequently) compared to 65% who haven't participated. The formal volunteering participation rate is slightly higher among East Solihull respondents (38%) and younger age
groups (35% 18-64, 31% age 65+). The proportion of formal volunteers has not changed since the 2020 survey. In 2018 the proportion was slightly higher with 42% formally
volunteering. For the purpose of this document the 2022 Place Survey is recorded as 2021/22. The survey is conducted every 2 years.
A successful workshop was held earlier this year, in which the views from a wide range of external partners and stakeholders were canvassed. Following this, it was agreed that the
work of the Social Connectedness Steering Group, in its current form, had achieved its objective to foster and share best practice around social connectedness across the Borough.
The next phase for this work, in collaboration with Stronger Communities, will see a transition into a Strengths and Assets Network, with a focus on driving and developing the social
connectedness agenda. Identified themes to be explore initially are around transport, finance, digital and culture and practice.
Target setting methodology : Internal past performance

4.02 Proportion of
respondents to the
Solihull Place
Survey who have
informally
volunteered

Biennial Mar 2022 57.00 62.00 Silver 62

57.00

Thriving
Communities Board

Performance Value Date - 2021/22 
Performance Target Date - 2021/22
Performance value for 2022. 57% of respondents to the Place Survey say that they have informally helped in their local community in the last 12 months (32% at least once a month,
25% less frequently) compared to 42% who haven't. This informal form of community help is most prevalent among West Solihull respondents (61%) and is lowest among those
from North Solihull (48%). There are no significant age or gender differences. This is 3rd consecutive reduction in the proportion informally volunteering, down from 67% in 2018 and
62% in 2020.For the purposes of this document the 2022 Place Survey is recorded as 2021/22.The survey is conducted every 2 years.
A successful workshop was held earlier this year, in which the views from a wide range of external partners and stakeholders were canvassed. Following this, it was agreed that the
work of the Social Connectedness Steering Group, in its current form, had achieved its objective to foster and share best practice around social connectedness across the Borough.
The next phase for this work, in collaboration with Stronger Communities, will see a transition into a Strengths and Assets Network, with a focus on driving and developing the social
connectedness agenda. Identified themes to be explore initially are around transport, finance, digital and culture and practice.

Target setting methodology  : Internal past performance

Priority 4 : All age : Social Connectedness

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability
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4.03 Proportion of
respondents to the
Solihull Place
Survey said never
or hardly ever felt
lonely

Annual Mar 2020 84.00 84.00 Silver 84

84.00

Thriving
Communities Board

Performance Value Date  - 2019/20 
Performance Target Date -  2019/20 
Please note this question was not included in the 2022 survey, so there are no updates. Due to a change in the questions asked in the 2020 survey around 'Social Isolation' we had
to monitor a new indicator. The question asked was "The proportion of respondents to the Place Survey said that never or hardly ever felt lonely before the Coronavirus pandemic."
Performance for this question was 84%, which is a very high, encouraging response. 
A successful workshop was held earlier this year, in which the views from a wide range of external partners and stakeholders were canvassed. Following this, it was agreed that the
work of the Social Connectedness Steering Group, in its current form, had achieved its objective to foster and share best practice around social connectedness across the Borough.
The next phase for this work, in collaboration with Stronger Communities, will see a transition into a Strengths and Assets Network, with a focus on driving and developing the social
connectedness agenda. Identified themes to be explore initially are around transport, finance, digital and culture and practice.  

Target setting methodology : Baseline year, performance value used as target.

4.04. Proportion of
people using social
care services had
as much social
contact as they
would like

Annual Mar 2022 37.70 37.70 Silver 37.7

37.70

Thriving
Communities Board

Performance Value Date - 2021/22 
Performance Target Date - 2021/22
Performance has decreased to 37.7% in 2021/22. No data is available for 2020/21. Performance for this measure is generated from the Adult Social Care Outcomes Framework.
(ASCOF) 
A successful workshop was held earlier this year, in which the views from a wide range of external partners and stakeholders were canvassed. Following this, it was agreed that the
work of the Social Connectedness Steering Group, in its current form, had achieved its objective to foster and share best practice around social connectedness across the Borough.
The next phase for this work, in collaboration with Stronger Communities, will see a transition into a Strengths and Assets Network, with a focus on driving and developing the social
connectedness agenda. Identified themes to be explore initially are around transport, finance, digital and culture and practice.

Target setting methodology : No target set, target value is current performance value

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability
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4.05 Proportion of
respondents to the
Annual Population
Survey with a 'low'
life satisfaction
rating

Annual Mar 2021 3.73 3.52 Silver
3.52

3.73

Thriving
Communities Board

Performance Value Date - 2020/21 
Performance Target Date - 2020/21 

Performance information for this measure comes from the ONS 'Annual Population Survey'. Most recent update is from 2020/21, Solihull performance is 3.73% which has declined
slightly since 2019/20 when the proportion was 3.52%, this proportion however is better than the current England performance which is 6.06%.  Solihull 2019/20 performance is
currently used as a 2020/21 target (3.52%). Please note the quality of the 2020/21 estimate is low from ONS, having a high coefficient of variation. (>20%)
A successful workshop was held earlier this year, in which the views from a wide range of external partners and stakeholders were canvassed. Following this, it was agreed that the
work of the Social Connectedness Steering Group, in its current form, had achieved its objective to foster and share best practice around social connectedness across the Borough.
The next phase for this work, in collaboration with Stronger Communities, will see a transition into a Strengths and Assets Network, with a focus on driving and developing the social
connectedness agenda. Identified themes to be explore initially are around transport, finance, digital and culture and practice.  

Target setting methodology  : Internal Past Performance

4.06 Proportion of
respondents to the
Annual Population
Survey with a 'low'
happiness rating

Annual Mar 2021 7.52 8.33 Silver 8.33

7.52

Thriving
Communities Board

Performance Value Date - 2020/21 
Performance Target Date - 2020/21 

Performance information for this measure comes from the ONS 'Annual Population Survey'. Most recent update is from 2020/21, Solihull performance is 7.52% which has improved
since 2019/20 when the proportion was 8.33%, this proportion is also better than the current England performance which is 9.21%.  Solihull 2019/20 performance is currently used
as a 2020/21 target (8.33%).  
A successful workshop was held earlier this year, in which the views from a wide range of external partners and stakeholders were canvassed. Following this, it was agreed that the
work of the Social Connectedness Steering Group, in its current form, had achieved its objective to foster and share best practice around social connectedness across the Borough.
The next phase for this work, in collaboration with Stronger Communities, will see a transition into a Strengths and Assets Network, with a focus on driving and developing the social
connectedness agenda. Identified themes to be explore initially are around transport, finance, digital and culture and practice.  

Target setting methodology  : Internal Past Performance

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability
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4.07 Proportion of
respondents to the
Annual Population
Survey with a 'high'
anxiety rating

Annual Mar 2021 21.52 21.05 Silver 21.05

21.52

Thriving
Communities Board

Performance Value Date - 2020/21 
Performance Target Date - 2020/21 

Performance information for this measure comes from the ONS 'Annual Population Survey'. Most recent update is from 2020/21, Solihull performance is 21.52% which has
increased slightly since 2019/20 when the proportion was 21.05%, this proportion is better than the current England performance which is 24.15%. A smaller percentage is a sign of
better performance for this measure.  Solihull 2019/20 performance is currently used as a 2020/21 target (21.05%).  
A successful workshop was held earlier this year, in which the views from a wide range of external partners and stakeholders were canvassed. Following this, it was agreed that the
work of the Social Connectedness Steering Group, in its current form, had achieved its objective to foster and share best practice around social connectedness across the Borough.
The next phase for this work, in collaboration with Stronger Communities, will see a transition into a Strengths and Assets Network, with a focus on driving and developing the social
connectedness agenda. Identified themes to be explore initially are around transport, finance, digital and culture and practice.  
Target setting methodology  : Internal Past Performance

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability
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5.01 Proportion of
adults who are not
economically
active in Solihull

Quarterly Jun 2022 19.30 21.20 Gold 21.2

19.30

Under Review

Performance Value Date - Q1 2022/23 (July 2021 - June 2022) 
Performance Target Date - Q1 2022/23
 
Performance Value Date Q1 2022/23 (July 2021 - June 2022) This indicator is updated on a quarterly basis and is taken from the 'annual population survey'. The most recent Solihull
performance was 19.3%, this is an increase on the previous quarter (19.0%). The Solihull rate remains better than England (21.2%).
 
Target setting methodology : National standard

Priority 5 : All age : Impact of the COVID-19 Pandemic

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability

1015/12/2022 15:03:15, for 30 Sep 2022



5.02 Proportion of
children aged 0-15
living in a low
income family

Annual Mar 2021 10.70 15.10 Gold 15.1

10.70

Thriving
Communities
Delivery Group

Performance Value Date - 2020/21 Performance Target Date - 2020/21
The most up to date performance for the % of children living in a low income family in Solihull is 10.7% for 2020/21, performing better than national figure of 15.1%, we are using the
National performance of 15.1% as the target for 2020/21. 2021/22 performance updates are not expected until March 2023.
Target setting methodology : National Standard

5.03 Proportion of
eligible
homelessness
approaches where
prevention or relief
is achieved

Quarterly Sep 2022 51.56 55.00 Gold 55

51.56

Solihull Community
Housing Board

Performance Value Date - Q2 2022/23
Performance Target Date - Q2 2022/23
The outturn for Q2 2022/23 was 51.56% which was broadly in line with the previous quarter (51.87%). The combined prevention & relief target increased from 50% to 55% with
effect from 01/04/22. Although Q2 is behind the revised target, the figures represent a positive trend.
Target setting methodology : National Standard

5.04 Total referrals
into post COVID-
19 service

Monthly Sep 2022 10.00 100.00 Gold 100

10.00

System Covid
Recovery Board

Performance Value Date - September 2022
Performance Target Date - September 2022
Referrals in Qtr 2 have reduced relative to Qtr 1 (66 down to 51). There has been an increase in the number of referrals from areas of the highest deprivation (29.41% compared to
18.18% in Qtr 1). The distribution of referrals by ethnicity has improved with c40% of referrals received are from non-white ethnic groups comapred to c9% in Qtr 1. Gender split has
seen a slight shift however mainly Women are being referred to the Service (c59%). Overall, referrals are from the working age group (25-64yrs). There was a large increase in
referrals in the 45-54yr age group (41% from 29%), abated by a reduciton in 35-44yr 8% from 18%).
Target setting methodology  : Internal post COVID-19 service capacity

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability

1115/12/2022 15:03:15, for 30 Sep 2022



5.05 Percentage of
population aged
12+ who have
received a first
dose of COVID-19
vaccine

Quarterly Sep 2022 83.70 78.90 Gold 78.9

83.70

Local Outbreak
Management Board

Performance Value Date - Q2 2022/23 (up to and including 30th September 2022) 
Performance Target Date - Q2 2022/23
Q2 Performance up to and including 30th September 2022. Uptake is slightly lower than last reported as the data source has changed and uses a slightly different denominator.
Solihull uptake of 83.7% remains above the England uptake which is currently 78.9%
Target setting methodology : National standard

5.06 Percentage of
population aged
12+ who have
received a second
dose of COVID-19
vaccine

Quarterly Sep 2022 80.60 75.30 Gold 75.3

80.60

Local Outbreak
Management Board

Performance Value Date - Q2 2022/23 (up to and including 30th September 2022) 
Performance Target Date - Q2 2022/23
Q2 Performance up to and including 30th September 2022. Uptake is slightly lower than last reported as the data source has changed and uses a slightly different denominator.
Solihull uptake of 80.6% remains above the England uptake which is currently 75.3%. 66.3% have had the booster/3rd dose of COVID-19 vaccine in Solihull. Uptake of the autumn
booster in the over 50s is currently 64.7% which is better than the England average of 60.4%.
Target setting methodology : National standard

Measure ↑ Frequency Performance
Value Date

Performance
Value

Performance
Target RAG Trend Performance

Data
Quality
Status

Performance Gauge Accountability
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